BrazilIT Investment Trends: Government

Quantitative and qualitative information on the trends and Priorities in IT solutions
perspectives of IT investments in 2006 in the hardware, software, Investment in hardware, software and services per solution (ERP,
solutions, professional services in the government organizations. CRM, BI, SCM, security, VolIP, free software, etc.)

Priority modules, financial volume to be spent and motives for
Delivered: Annual (Feb/06) investment in solutions
Material delivered: Excel (.xIs), presentation (.pdf) and report (.pdf)
Investments in professional services
IT Budget IT services (consulting, development outsourcing, integration,
Perspective of growth for the IT Budget support and training) which the companies will invest and outsource
(help desk, network, datacenter, printing, BPO, applications, etc.).

Satisfaction with the installed base

Level of satisfaction with the hardware installed base (printers, Other contemplated subjects
desktop, notebooks, servers, storage, network and mainframe) and Two maijor projects of investment in IT expected for 2006 in the
software (security, storage and data base) segment

Investments in hardware and software Initial investments of the segment

Upgrading of the installed base

Migration trend of mainframes/servers platform i

Verticals

o Note: Amounts in R$.

Analyze the Future




