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Audio Test w|DC

Analyze the Future

We are now doing an audio test and | am speaking at this moment....If you can
not hear me please activate Audio in Live Meeting

To activate the Audio in Live Meeting, please push the button with the speaker
on it that is on the Tool Bar in the supper right hand corner.
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IDC Predictions: How the Process Works =I1DC
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Analyze the Future

Global and regional brainstorm of almost
1,000 IDC analysts

How we chose our prediction themes...
Opportunity-oriented
Impact many market segments
Involve structural changes, require strategic choices

Unigue opportunities to establish market leadership
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IDC Predictions 2010 A
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Latin American Team P o

« Romina Adduci  Cesar Longa * Waldemar Schuster

» Diego Anesini » Patrick Melgarejo * Juan Pablo Seminara
« Matias Berardi « Alejandra Mendoza * Renato Troya

» Alejandro Florean » Rosa Maria Pefialva * Alejandro Valdes

« Jay Gumbiner e Christopher Real * Natalia Vega
 Yazmin Gutierrez « Cristina Rivas * Ricardo Villate

« Lidice Fernandez « Reinaldo Roveri * Mariana Zamoszczyk
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2010: Recovery and Transformation =]DC

Analyze the Future

Growth will return to the IT industry in 2010.

IDC predicts a global 3.2% growth for the year, returning the industry to
2008 spending levels of about $1.5 trillion.

Emerging markets will lead the IT recovery, with BRIC countries growing 8—13%.
Cloud computing will expand and mature
Improved growth and stability in the worldwide telecommunications market

Public networks will continue their aggressive evolution to fiber and 3G and
4G wireless

Business applications will undergo a fundamental transformation
The IT industry's transformations will drive a frenetic pace of M&A activity
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Latin America Returns to Pre-Crisis ITC =1DC

Spending in 2010, But Market is Changed Forever. i

e Inflection point by mid-2009 and a return to
‘normalcy’ by the first half of 2010

« 2010 recovery happening under new
technology adoption models:

Buyers accustomed to lower prices and
cost levels, will retain more frugal
appetites for technology

In corporations, lower cost and higher
flexibility is accelerating the adoption of
new technologies

Consumers will require operators to
provide better, faster, and richer services

Source: IDC WW BB v.3Q09, November 2009
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e By the end of 2010, IDC expects
more portable PCs to be sold In
Latin America than desktops for the
first time In its history

Consumer netbook/notebook
shipments will be almost 50% in
Mexico

o Smartphones will be expected to hit
a record-breaking shipment level of
over 11 million units in 2010

« Multitasking becomes easier to do
with an always connected device
Impacting productivity both at a
professional and personal level
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Source: Latin America Mobile Phone Tracker, Q309
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e Increasing competitive pressure,
has pushed carriers to rethink its
offerings

2010 will see more IPTV
deployments, especially in Brazil
and Mexico

Opportunity for newcomers once
regulatory barriers are overcome

Broadband access will feel the
Impact of millions of users getting
online to watch their favorite
games, helping broadband
subscriptions to grow close to 20%
in 2010

Source: Latin America Telecom Services Database, 1H 09



Countries with HSPA Deployments
B HSPA in place as of Nov '09

e The status quo of wireless deployments
In Latin America during 2010 will
continue to be around 3G technologies

HSPA has been deployed by at least 50
local mobile carriers, spread across 20
countries in the region

Wireless infrastructure investments will
reach almost $4 billion in 2010

Web 2.0 will drive overall mobile data
revenues growth to almost 50% in 2010

across the region T -

_ _ Mobile Broadband subscribers
« 2010 will be a year of content-rich / 2009: 7.5M
multimedia mobile apps and services 2010: 11.2 M

exploited through HSPA 49% YoY Growth

Source: Latin America Telecom Services Database, 1H 09



4 New Neiworic Infrasiricitre Vocels

will Defiria Carrlar

Moaoneatizailorn of Naxi-Gearerzilorn Natworic Bullcdotis

« Optical transport, routing, switching,
video Infrastructure, and next-
generation access technologies will
drive growth in 2010

 Pressure on CAPEX iIs pushing
vendors to find new and creative
business models

« 2010 to be the year when Latin
American service and network
equipment providers will be able to
capitalize, and more Iimportantly,
monetize NGN buildouts

Latin America Carrier Telecom
Equipment Spending

2010: $6.05 Bn

Source: Latin America Carrier Telecom Equipment, Ju  ne 2009
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e Cloud services are expected to grow
45% in 2010, where the Hardware
category is expected to grow 62%
and triple its size in the next 5 years

Users will look for virtualization-ready
infrastructure in  an integrated
solution

_ _ " Sl I+ 4]
Carrier players, outsourcing facilities, % $ ! 51 )6 7!+8!

and specialized channel partners will
become new competitors in this . . 1
market 1

"Cloud" remains as model that still : i >

requires a maturing process, and a 10
complete evolution of the data center

offerings as we know them today

Source: IDC WW Quarterly Server Virtualization Trac  ker, Q3 2009
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e Current offerings in cloud services In
Latin America are highly concentrated
In applications

« For 2010 and 2011 we can expect
business productivity applications to
show greater adoption of service
subscriptions

Electronic billing, customer service,
and workgroup collaboration and
communication tools

e Cloud Services in Latin America will be
less than 1% of the spending in 2009
and grow more than 3x in the next 5
years



#1 Rlen Colleworaiion will Becogre ine Heal Agglicaion
of Unifiec Corrrunicaiions el ire Nexi Sigo if)
Erligrorise Collagoraior)

* "Rich Collaboration” promises a
revolution in collective productivity

Embedding of rich-media,
collaborative  components into
traditional enterprise applications

A group-centric approach, is likely rorroar e
to become a central aspect of 9.+ |
Unified Communications 33
"+ $
2010 will become a pivot around g4 | g
which vendors and integrators will U ) ' |
- - I# 1% 2
see the need to integrate their (., 45 #
communications and collaboration =

solutions in bundled offerings B
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Channel competencies will be

once more challenged to evolve

Source: LA Investment Priorities: Wireless and Mobi le Solutions 2009
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e Nearly one billion US dollars would be
Invested in migrating and optimizing
billing systems in 2010

Data integration, new deployment
and management projects continuing
unabated into 2010

Customer care and client retention
along with policy and industry
regulations are key drivers

Companies will look to billing and
client systems that are integrated
with core administrative systems
rather than with financial systems
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e Bl and analytics activities moving
towards creating awareness on
new clients/products/services over
cost-cutting and methods of
retaining existing customers

Analytics software market will
grow 12% in 2010

" $l- <"1+ " + 3! !
Query, Reporting, and Analysis &
software market is also expected
to grow 8% _ ——"41$ "I+ $ —— 5"
10/
 Key drivers are acquisitions and a y
divestitures, and the requirement I o 0
to comply with new regulations 1 ¥

Source: LA Semiannual Bl and Analytic Applications Tracker 1H 2009
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e Second-tier hardware distributors will
be purchased by larger, regional and
International players in 2010

Larger distributors will essentially be
purchasing the relationships with
clients and local knowledge know-
how

Close to 75% of all PCs are still

beln_g touched by dlstr!butors or third Latin America Hardware
parties before the final customer Distribution Market in 2010
receives the product

Miami will continue to serve as
“ground zero” for IT hardware
distribution into Latin America
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Consumers are In the driver’s seat, defining in a year of recovery
the new rules of demand and supply of the technology market in
Latin America

Vendors seeking growth opportunities will need to be aggressive
In their messaging and education around disruptive offerings,
challenged by a skeptical and smarter buyer

Telecom operators will need to pay special attention to the
capacity of their networks, challenged by speed-hungry demand
on all fronts.

Channels must prepare to re-adapt yet again to a consolidating
distributor and vendor landscape
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